
NURSING CONTINUING EDUCATION 

The purpose of this conference is to optimize 

the care of patients across the ambulatory 

clinical setting by providing advanced 

knowledge and innovative care strategies 

impacting our ambulatory care staff and 

patients across the lifespan. 

Ambulatory Care  

Conference 2025 

 

Sponsored by:  

Department of Nursing Services and Patient Care IBN   

Approved Provider #34  

A
m

b
u

la
to

ry
 C

a
re

 C
o

n
fe

re
n

c
e

 

N
u

rs
in

g
 C

o
n

ti
n

u
in

g
 E

d
u

c
a

ti
o

n
 

U
n

iv
e

rs
it

y 
o

f 
Io

w
a

 H
e

a
lt

h
 C

a
re

  

D
e

p
a

rt
m

e
n

t 
o

f 
N

u
rs

in
g

 
2

0
0

 H
a

w
k

in
s

 D
ri

ve
 

Io
w

a
 C

it
y,

 I
A

 5
2

2
4

2
-1

0
0

9
 

M
A

R
C

H
 2

8
, 2

0
2

5
 

R
A

D
IS

S
O

N
 H

O
T

E
L

 &
 C

O
N

F
E

R
E

N
C

E
 C

E
N

T
E

R
 

1
2

2
0

 1
S

T
 A

V
E

N
U

E
 

C
O

R
A

L
V

IL
L

E
, I

A
 

FRIDAY, MARCH 28, 2025 

RADISSON HOTEL & CONFERENCE CENTER 

1220 1ST AVENUE 

CORALVILLE, IA 

CONFERENCE SCHEDULE 

CE 

C
E

 

 

  7:30 Registration & Exhibitors 
  8:00 Welcome 
 Melissa Gross, MSN, RN, CNRN, Director, Nursing    
 Service, Ambulatory Nursing 
  8:05 Clinicians and Artificial Intelligence (AI): Navigating 
 the Present and Shaping the Future 
 Patricia Groves, PhD, RN, Associate Professor;       
 Sampada Mhatre, MA, MBA, Senior Electronic Health 
 Record Education/Implementation Specialist 
  9:00 Health Literacy and Limited-English Proficient (LEP)     
 Populations 
 Adrian Silva, Lead Hospital Interpreter 
  9:30 Break & Exhibitors 
  9:50 Think BIG, Start Small: Trauma Informed Care in     
 Action 
 Marissa Johnson, MSN, RN, CNL, RNC-LRN, TIP,        
 Interim Associate Director 
10:35 Child Abuse & Neglect: What Outpatient Teams Need 
 to Know about Recognition and Reporting 
 Erin Brown, DNP, RN, ARNP, FNP-BC, CPNP-PC/AC, 
 Nurse Practitioner 
11:35 Lunch & Exhibitors 
12:35 Determining Breast Cancer Risk and Screening for 

Breast Cancer 
 Christina Camick, MD, Fellow Physician 
 1:20 Educate and Empower: Updates in Menopause Care 
 Holly-Marie Bolger, DO, FACOG, MSCP, Clinical          
 Associate Professor 
 2:20 Break & Exhibitors 
 2:40 Genetics at the Center of Care: Genetic Counseling 
 and Testing Across Specialties 
 Madeline VanDerGraaf, MS, LGC, Associate Genetic 
 Counselor 
 3:25 Generational Differences 
 Trina Allen, MSHE, SPHR, SHRM-SCP, Vice President 
 of Human Resources, Monument Health 
 4:25 Evaluation 
 4:30 Adjourn 
 
Schedule and speakers are subject to change.  Faculty are 
staff of UI Health Care and/or University of Iowa Colleges    
unless otherwise indicated. 



REGISTRATION 

General Information: 
• Preregistration is required by 3/14/2025 
• Online registration only  
• Credit card payments only  
• Registration is through UI Carver College of Medicine 

CloudCME       
 

Registration Link:  https://uiowa.cloud-cme.com/course/
courseoverview?P=0&EID=71758 

 

If the registration link is not working, go to:  
• https://uiowa.cloud-cme.com/  
• Click IA Board of Nursing CE 
• Click Register next to the conference 

listing 
   

You will need to set up an account if you are a first time user, or 
‘sign in’ if you already have a CloudCME account 

Registration Fee:  
 

$70  (Add $20 after 3/4/2025) 

 
Registration closes on 3/14/2025. 

 
Refund: Full (minus $10 cancellation fee) if notification 

received on or before 3/14/2025. 

GENERAL INFORMATION 

The University of Iowa prohibits discrimination in employment, educational 
programs, and activities on the basis of race, creed, color, religion, national origin, 
age, sex, pregnancy, disability, genetic information, status as a U.S. veteran, service 
in the U.S. military, sexual orientation, gender identity, associational preferences, or 
any other classification that deprives the person of consideration as an individual. 
The university also affirms its commitment to providing equal opportunities and 
equal access to university facilities. For additional information on nondiscrimination 
policies, contact the Director, Office of Equal Opportunity and Diversity, the 
University of Iowa, 202 Jessup Hall, Iowa City, IA, 52242-1316, 319-335-0705 (voice), 
319-335-0697 (TDD), diversity@uiowa.edu. 

Individuals with disabilities are encouraged to attend all University of Iowa-
sponsored events.  If you are a person with a disability who requires an 
accommodation in order to participate in this program, please contact the 
Department of Nursing in advance at (319) 356-1238. 

Visit our website for program information and brochures. 
uihc.org/nursing-continuing-education-schedule 
 

Questions concerning CE programs may be directed to the Nursing 
Clinical Education Center at 319-356-1238 or e-mail  
nursingcontinuinged@uiowa.edu. 

INFO & UPCOMING CE OFFERINGS i 

The UI Health Care Department of Nursing’s continuing education      
programs are developed under the supervision of Lou Ann Montgomery, 
PhD, MAN, RN, NPD-BC, FAAN.  

Determination of educational content for this program and the selection 
of speakers are responsibilities of the program director and planning 
committee. Firms providing financial support did not have input in these 
areas. 

Nursing Credits: 
6.75 contact hours will be granted by University of Iowa 
Health Care Department of Nursing (IBN Approved Nursing 
Providership #34). Participants must attend the entire     
program to receive full credit. Questions concerning nursing 

credits should be directed to the Nursing Clinical Education 
Center at (319) 356-1238.  
 
 

Overarching Objectives: 
■ Describe resources to improve the delivery of care in the 

ambulatory setting. 
■ Discuss patient care issues and interventions to better 

diagnosis, treat, and manage the care of the patient in 

the ambulatory setting. 
■ Identify strategies to promote a healthy healthcare work 

environment. 

Educational Objectives 

Upon completion of this program, learner should be able to: 

■ Explore the current integration and future trends of     
artificial intelligence (AI) in clinical practice. 

■ Discuss resources available and best practices when 
working with limited-English proficient patient            
populations. 

■ Discuss the impact of trauma and how re-traumatization 
occurs for patients, families and staff. Discuss three 
strategies to use in practice when caring for patients 
and families who have experienced trauma. 

■ Improve recognition of abuse in the ambulatory setting 
and increase comfort with reporting cases of suspected 
abuse to child protective services. 

■ Discuss factors that increase the lifetime risk for the   
development of breast cancer and describe the breast 
cancer screening modalities. 

■ Define and review key definitions, stages and             
pathophysiology of the menopause transition. Review 
physical changes and common concerns seen in        
females in midlife. Review updated prevention strategies 
and therapies for midlife and menopause. 

■ Discuss how ambulatory care staff can help identify who 
may benefit from genetic counseling and testing across 
a variety of specialties. 

■ Discuss the similarities and differences between       
generations in order to operate effectively in the modern 
workplace. Develop an appreciation of how employees 
from different generations approach work and             
relationships. Discuss strategies and techniques for  
successful work relationships in a multigenerational 
workforce. 

Room Reservations: 

The conference will be held at the Radisson Hotel &      
Conference Center, 1220 1st Avenue, Coralville, IA (north at 
1-80, exit 242 and adjacent to the Hampton Inn). Call the 
Radisson Hotel directly at 319-351-5049 to reserve a room. 

https://uiowa.cloud-cme.com/course/courseoverview?P=0&EID=71758
https://uiowa.cloud-cme.com/course/courseoverview?P=0&EID=71758
https://uiowa.cloud-cme.com/

